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KONGSBERG MARITIME CHINA LTD 

Intergrated Solutions 

S E R V I C E  R A T E S  -  2 0 2 1  

IN-HOUSE / ONSHORE NORMAL TIME (“NT”) 

(CNY per hour) 

OVERTIME (“OT”) 

(CNY per hour) 

TRAVEL TIME 

(CNY per hour) 

Service Engineer 1120 1330 755 

System Engineer 1245 1475 835 

    

ACCOMMODATED ONBOARD* DAILY RATE 

(CNY per day) 

OVERTIME (“OT”) 

(CNY per hour) 

 

Service Engineer 15920 1530 755 

System Engineer 17675 1695 835 

*Accommodated onboard is when work location is Offshore OR when a vessel is quayside and  

customer/yard provides accommodation and meals on board. 

(Offshore is defined as any time the vessel leaves the dock and includes hours spent in  

transportation (crew boat/helicopter) from shore to the vessel).     

K O N G S B E R G  Remote Service Rates 

REMOTE SERVICE RATES 1ST LINE SERVICE/REMOTE 

SUPPORT 

2ND LINE SERVICE 

NORMAL TIME (“NT”) 

(USD per hour) 

2ND LINE SERVICE 

OVERTIME (“OT”) 

(USD per hour) 

 E.g. analysis, observation and 

assess issues 

E.g. Safe Job analysis, upgrades / 

modifications, assess and rapid resolution of 

issues (Software functionality is not included) 

System Engineer Described in subscription 215 278 

System Specialist Described in subscription 242 315 

Some of the Remote Services availabilities require an active subscription.  

All hours related to 2nd Line Service is charged at the same hourly price (e.g. preparation  

and after work) 
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Minimum charge 
Minimum hours will be charged at actuals (excluding travel time), however minimum charge is 4 hours per day for domestic In-house 

/ Onshore & Remote Service work and 8 hours for abroad In-house / Onshore work. For Accommodated Onboard work, minimum 

charge is one Daily Rate per day. Time worked in Overtime will be charged at Overtime rate. 

Travel time, normal time and overtime 
Travel time is charged on actual hours spent on travel to-and-from base location / hotel and work location. 

In-house / Onshore Normal Time is limited to 8 hours between 07.00 and 17.00 on weekdays, excluding public holidays at job 

location. 

Accommodated Onboard Daily Rate is daily charge for 12 hours including weekends and public holidays at job location. At the day of 

arrival and the day of departure, the charge will be on pro-rata basis. 

In-house / Onshore Overtime is working time exceeding normal time, including weekends, public holidays at job location and all work 

outside of the time window between 07.00 and 17.00. 

Accommodated Onboard Overtime is working time exceeding 12 hours. 

Remote Service Normal Time is limited to 8 hours between 07.00 and 17.00 on weekdays, excluding public holidays, at home base 

location of supporting service center. Any time outside of the time window will be charged at Over Time rate for Remote Service. 

Requests 
Requests to a Kongsberg Maritime office or a Kongsberg Maritime appointed agent must include a written confirmation with a 

purchase order number and customer’s full name, contact person, address and invoicing details. 

Rescheduling / cancellation 
If a confirmed service order is rescheduled or cancelled within 2 working days’ notice prior to travel start, additional charge of 7,700 

CNY will apply. For local ports, within the range of 100 km from home base, additional charge of 3,850 CNY will apply on less than 1 

working day rescheduling / cancellation notice prior to travel start. 

If a confirmed Remote Service order is cancelled within 2 working days’ notice, all incurred costs will be invoiced. Minimum fee is 2nd 

Line Service Minimum charge. Cancellation of prepared Software is charged according to Kongsberg Maritime Standard Terms and 

Conditions. 

Public holidays and weekend mobilization 
For mobilization of personnel during public holidays and weekends (at home base), additional charge of 7,700 CNY will apply, with 

mobilization time less than 48 hours of job start. Regarding Remote Services, 8 hours 2nd Line Service hours rate will apply. 

Travel and accommodation expenses 
Travel (including mileage) and accommodation expenses (including per diem) will be charged on a reimbursable basis + 10% 

administration fee. Unless otherwise agreed in writing, travel and accommodation expenses will be in accordance with KM’s Policy. 

Daily allowance will be invoiced as below: 

China domestic: 400 CNY per day 

APAC region: 550 CNY per day 

Europe, Africa and Americas region: 650 CNY per day. 
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Work preparation / completion 
A complete written report will be issued following each service visit. Preparation, reporting and completion time will be charged 

according to In-house / Onshore & Remote Service rates. 

Waiting time / standby time 
Waiting time/Standby time will be charged according to Onshore, Accommodated Onboard or 2nd Line Service rates. The number 

of charged waiting/standby hours for Onshore & Remote Service is limited to 8 hours per day and for Accommodated Onboard 

limited to 12 hours per day. 

High risk areas 
Kongsberg Maritime will normally follow the travel advice provided by International SOS and Ministry of Foreign Affairs and reserves 

the right to decline a service request based upon a negative travel advice. 

There will be an additional charge of 3,850 CNY per day for services performed in Africa Sub-Sahara (except Namibia and South 

Africa) and in countries with High or Extreme Risk rating according to www.internationalsos.com 

Any charge incurred for “Meet & Greet” will be added and reimbursed for engineers travelling to high risk areas. 

Terms and conditions 
Unless explicitly agreed otherwise in writing, Kongsberg Maritime  rejects any standard conditions contained in buyers purchase 

order or similar document and the work will be performed in accordance with Kongsberg Maritime  Standard Conditions for After 

Sales & Support. These can be retrieved at this location. 

Note: The rates are effective from January 1st 2021. 

  All prices are tax-exclusive, unless otherwise agreed in writing. 
             Kongsberg Maritime reserves the right to change these rates without prior notification. 

 
 
 
 
 
 
 
 
 
 
 

http://www.internationalsos.com/
https://www.kongsberg.com/contentassets/03d152e87d10448e9ba7fe817a023171/gcs_tc.pdf
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Kongsberg Maritime requirements  
to HSE and working conditions 

General 
Kongsberg Maritime anticipate the customer or yard to follow internationally accepted standards for industry, shipping and offshore 

with respect to HSE and Working Conditions. 

The working conditions in Norway or on a Norwegian installation have to comply with the Norwegian national rules and regulations. 

These regulations will be the guidelines for a Kongsberg Maritime representative working outside Norway. 

In the event a representative deems the conditions to be unsafe or harmful to health, Kongsberg Maritime reserves the right for 

him/her to discontinue his/her work until Kongsberg Maritime views the situation as acceptable. However, Kongsberg Maritime will 

inform the customer or site representative and work together in order to sort out the situation. 

Working Hours 
Normal working hours for Kongsberg Maritime representative on sites or offshore is 12 hours and limited to 16 hours including 

Over Time in one 24 hours period. 

Accommodation 
If the customer or yard provides accommodation or meals on site or onboard, Kongsberg Maritime anticipates the following 

standards: 

1. A proper single bed with linen in an environment suitable for sleeping. 

2. Proper facilities for taking care of personal hygiene and washing of clothes at all times. 

3. A minimum of three meals per day including availability of potable water at all times. 

 

In the event of these requirements not being fulfilled, Kongsberg Maritime reserves the right to charge daily allowance and travel 

cost in accordance with the local travel regulations. 
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